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COVID-19 Questions and Answers Continued 
 

OLBPD appreciates the continued patience and understanding from our 
readers during these current pandemic conditions. Provided below are some 
more frequently asked questions and answers based on conversations with 
patrons since the last newsletter that we believe would also be of interest to 
many of our readers.  

 
1. How long could the virus survive on audio and braille books? 

 

A: The National Library Service (NLS) participated in the REALM (REopening 
Archives, Libraries, and Museums) project with OCLC, the Institute of Museum 
and Library Services (IMLS), and the research and development firm Battelle – 
headquartered in Columbus, Ohio – to study how long the virus that causes 
COVID-19 survives on various library materials. In summary, when exposed to 
COVID-19, the virus is undetectable and unmeasurable after 3 days on braille 
books. After 5 days, it is still detectable but at an extremely low level on audio 
cartridges and mailing containers. More information on the REALM project can 
be found at https://www.oclc.org/. 
 

2. How long will quarantining library books remain in effect? 
 

A: As long as the State remains under a pandemic status, books returned 
through the mail are placed under quarantine for 96 hours. This 4 day quarantine 
coupled with the transit time through the mail helps protect library staff and 
allows them to safely handle returned items. Materials directly dropped off at the 
Library are quarantined for 7 days. Returned materials are checked in after their 
quarantine period is finished. 

 

3. Should books mailed to patrons be quarantined? 
 

A: Once materials leave OLBPD, they are vulnerable to contamination while in 
transit. Quarantining books upon delivery is the patron’s choice. Wiping audio 
books and mailing containers with disinfectant may help reduce risks when 
handling materials. Avoid submerging any materials in liquids. Keep in mind that 
loan periods are six weeks, and overdue books start after six months. Patrons 
can renew items if they need additional time.  



News about the Post Office 

 

NLS along with its network libraries have been in a collaborative 
partnership with the United States Postal Service (USPS) for over 89 years now –
providing mail home delivery and return by “Free Matter for the Blind or 
Handicapped.” NLS has not received any indications to date about any funding 
changes, and they do not anticipate any defunding of mail sent as “Free Matter.” 
Knowing from media reports about internal issues with the USPS impacting 
delivery, including the upcoming presidential elections, Thanksgiving, and 
Christmas, OLBPD is ready to provide an ample supply of books to patrons and 
also encourages readers if possible to use BARD. 

Nevertheless, patrons are at times denied delivery and return of library 
materials by postal carriers or agents. OLBPD also experiences its own 
difficulties at times when mailing items, as do other network libraries across the 
country. NLS has a postal liaison who communicates network wide issues 
directly to USPS officials in Washington, DC to help resolve problems.  

Patrons can remind USPS agents and carriers that “Free Matter” is not free. 
The USPS is reimbursed for the cost of this service. In fact, each year Congress 
appropriates funds to the USPS to cover the mailing cost of “Free Matter” 
postage which should be treated as first-class mail.  

Perhaps an effective way to acknowledge how vital mail delivery is to this 
service and our readers is to simply say thanks to your local carrier or USPS 
agents. Many USPS employees are working hard to deliver library materials to 
patrons throughout the U.S. Giving USPS a word of thanks at every opportunity 
can help show the positive investment and value in this key collaborative 
partnership.  

 

 

NLS Reopens their Recording Studios 

 

 The recording studios at NLS have reopened after closing due to COVID-19 
precautions. At this time, they have about 8-10 people who are coming back on 
the three days they are open. Currently because only about half the recording 
studio staff has returned, NLS production is not yet what it was before the 
COVID-19 shutdown. Nonetheless, those who are back are working hard to 
address the backlog as best as possible.   

 

 

Braille Book Review (BBR) Update 

 

NLS has decided to not produce a large print copy version of BBR in 
September/October due to delays in the production of hardcopy braille books. 
Essentially, NLS wants to wait until braille books are available for patrons to 
order. As soon as hardcopy braille books are received and ready for distribution, 
then NLS will include them in the next available large-print BBR.  
 



NLS Addresses Political Bias in Book Selections 

 

 Recently, NLS addressed a question of being biased about providing 
political commentary from one side without corresponding titles from opposing 
views, thanks in part to the latest BARD additions of John Bolton’s “The Room 
Where It Happened” and Mary Trump’s “Too Much and Never Enough.” In 
response, NLS supports the selections made by their Collection Development 
team who seek to intentionally select books across the political spectrum. In 
fact, their goal is to provide even distribution across subject matters and within 
subject matters – as is stated in their Collection Development policy.  

Given that this is an election year, there are several political titles being 
published – potentially more than NLS can reasonably add to the collection. NLS 
is making every effort to add a balanced assortment of political commentary to 
the collection. For example, NLS has recently selected books for the collection 
from well-known and lesser-known political voices. Some examples are: Sean 
Hannity, Newt Gingrich, Dan Crenshaw, Sarah Huckabee Sanders, Tucker 
Carlson, Adam Carolla, Ben Shapiro and David Horowitz. These books have 
either been recently selected, recently added to the collection or are in process.  
 

 

NLS Discusses Censorship and Diversity Concerns 

 

 NLS discussed concerns from network libraries that they were deliberately 
censoring material when certain titles were recently removed and replaced in 
BARD, including John Bolton’s “The Room Where It Happened” and Mary 
Trump’s “Too Much and Never Enough.” NLS affirmed that they are not 
censoring any titles, and what took place was simply a technical glitch. While 
sending the large commercial files from the original audio publisher to the 
commercial conversion producer to render them as NLS talking books, a time-
out during the upload led to missing parts of those books. The John Bolton and 
Mary Trump books were not the only books affected. NLS temporarily removed 
these books while they were being fixed. NLS is also developing new quality 
assurance procedures to prevent such errors from reoccurring.  

NLS also recently removed seven talking books from BARD due to issues 
of diversity and the quality of the narration. After reviewing these books – all 
older titles – with one based on patron feedback, NLS agreed that they could 
have been cast more appropriately based on the context and the author’s 
intended voice behind the characters.  

As a result, NLS will not be removing these titles from their collection. 
Instead, they plan to replace these recordings with updated versions more 
appropriately cast and read in order to address issues of diversity. NLS 
welcomes patron feedback which is extremely helpful, and if readers are aware 
of any books that should be reviewed because the narration is potentially 
offensive or inappropriate in any way, please contact NLS by phone at 1-800-424-
8567 or by e-mail at nls@loc.gov.  
 



The OLBPD Hot List 
 

The OLBPD Hot List features titles that are currently in high-demand by our 
readers, and are available now for download through BARD or by request. Books 
in the Hot List may contain descriptions of sex, strong language, or violence.   

 

1. “Walk the Wire” by David Baldacci – DB 99196 – Mystery & Suspense  
2. “The 20th Victim” by James Patterson – DB 99249 – Mystery 
3. “Too Much and Never Enough” by Mary L. Trump – DB 99251 – Biography 
4.  “The Room Where It Happened” by John Bolton – DB 99187 – Biography 
5. “The Answer Is…” by Alex Trebek – DB 99678 – Biography 

 

 

OLBPD Adult Book Group 
 

OLBPD hosts a monthly book discussion for our adult readers. Patrons can 
participate remotely. For more information about our monthly book club, please 
contact OLBPD. 

 

 

Go Paperless! 

 

 Electronic versions of the OLBPD Dimensions newsletter are available from 
our website in audio, braille, and large print. Patrons can be added to our email 
list to receive notice when the next edition is available. 
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