CIRCULATION
ACTIVITY
Main Library
Branches
Mobile Units
Library for the Blind*
eMedia

TOTAL CIRCULATION

REFERENCE
TRANSACTIONS
Main Library
Branches & Mobile Unit
Library for the Blind

TOTAL QUESTIONS

" COMPUTER
SESSIONS
Main Library
Branches

TOTAL USAGE

WALK-IN COUNT
Main Library
Branches
Mobile Unit

TOTAL VISITS

CLEVELAND PUBLIC LIBRARY
COMPARATIVE STATEMENT OF ANNUAL STATISTICS 2012

2012 2011 Change %Change
1,852,676 1,908,246 -55,570 -2.9%
4,041,206 4,026,456 14,750 0.4%
64,286 69,283 -4,997 -7.2%
728,233 691,237 36,996 5.4%
144,015 104,617 39,398 37.7%
6,830,416 6,799,839 30,577 0.4%
* Downloadable books and magazines from the National Library Service not included.
2012 2011 Change %Change
351,594 364,008 -12,414 -3.4%
588,120 597,896 -9,776 -1.6%
30,038 29,477 561 1.9%
969,752 991,381 -21,629 2.2%
2012 2011 Change %Change
143,996 133,094 10,902 8.2%
827,168 772,065 55,103 7.1%
971,164 905,159 66,005 7.3%
2012 2011 Change %Change
559,239 570,007 -10,768 -1.9% -
2,936,963 3,052,959 -115,996 -3.8% %
9,006 9,399 -393 -4.2% %
3,505,208 3,632,365 127,157 -3.5% ;
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CLEVELAND PUBLIC LIBRARY
CIRCULATION ANALYSIS FOR 2012

AUTOMATED CIRCULATION OF THE COLLECTION BY FORMAT

Ranked by percentage of circulation

FORMAT MAIN BRANCHES TOTAL % CIRC
Videos 441,461 1,851,081 2,292,542 42 1%
Books 1,031,645 1,097,235 2,128,880 39.1%
Sound Recordings 173,128 472,614 645,742 11.9%
Magazines 72,568 154,118 226,686 4.2%
eMedia 144,015 2.6%
Other 1,626 2,310 3,936 0.1%
TOTAL 1,720,428 3,577,358 5,441,801
INTERLIBRARY LOAN 2012 2011 Change % Change
CLEVNET 982,475 940,671 41,804 4.4%
MORE 9,971 10,570 -599 -5.7%
Other Libraries 6614 6214 400 6.4%
TOTAL 999,060 957,455 41,605 4.3%
CHANGES IN PERMANENT
COLLECTION 2012 2011 Change % Change
New Titles Added 83,414 94,927 -6,513 -6.9%
Total ltems Added 315,628 350,484 -34,856 -9.9%
Total ltems Withdrawn 537,762 680,396 -142,634 -21.0%
LIBRARY CARDS ISSUED 21,372 LIBRARY FOR THE BLIND
New Users
REGISTERED BORROWERS
Adult 395,780
Juvenile 77,441
TOTAL 473,221
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CLEVELAND PUBLIC LIBRARY

ATTENDANCE AT MAIN LIBRARY FOR 2012

TOTAL ATTENDANCE DAYS OPEN DAILY AVG

MONTH MAIN L. S. WING 2012 2011 Gain/Loss 2012 2011 2012 2011
January 17,336 26,252 43,588 42,107 1,481 24.0 24.0 1,816 1,754
February 16,356 25,131 41,487 40,467 1,020 24.0 22.0 1,729 1,839
March 20,920 30,724 51,644 53,956 -2,312 27.0 27.0 1,913 1,998
April 16,984 27,647 44,631 49,973 -5,342 25.0 26.0 1,785 1,922
May 22,353 28,861 51,214 48,615 2,599 26.0 25.0 1,970 1,045
June 17,012 27,009 44,021 46,032 -2,011 250 25.0 1,761 1,841
July 17,631 30,202 47,833 47,456 377 25.0 25.0 1,913 1,898
August 19,003 32,939 51,942 54,079 -2,137 27.0 27.0 1,924 2,003
September 16,950 32,479 49,429 49,569 -140 240 25.0 2,060 1,983
October 16,035 33,300 49,335 47,808 1,527 260 25.0 1,898 1,912
November 15,057 29,694 44,751 45,884 -1,133 24.0 24.0 1,865 1,912
December 13.092 28,272 39,364 44,061 -4,697 24.0 250 1,640 1,762

TOTAL 208,729 350,510 559,239 970,007 -10,768 301.0 300.0 1,858 1,800
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CLEVELAND PUBLIC LIBRARY
BRANCH ATTENDANCE FOR 2012

BRANCH 2012 2011 Change % Change
Addison 83,010 72,606 10,404 14.3%
Broadway* 18,421 18,073 348 1.9%
Brooklyn 55,694 54,761 933 1.7%
Carnegie West 205,429 225,437 -20,008 -8.9%
Collinwood 83,473 85,807 -2,334 -2.7%
East 131st 89,047 81,120 7.927 9.8%
Eastman 146,598 145,027 1,571 1.1%
Fleet 132,180 126,141 6,039 4.8%
Fulton 95,501 95,188 313 0.3%
Garden Valley 57,209 61,805 -4,596 -7.4%
Gienville 98,117 92,186 5,931 6.4%
Harvard-Lee 101,518 105,375 -3,857 -3.7%
Hough 141,340 165,682 -24,342 -14.7%
Jefferson Y 102,675 99,934 2,741 2.7%
Langston Hughes 79,427 77,002 2,425 3.1%
Lorain 95,338 91,545 3,793 4.1%
Martin Luther King, Jr. 98,491 70,232 28,259 40.2%
Memoriai-Nottingham 66,561 99,752 -33,191 -33.3%
Mt. Pleasant 74,666 78,651 -3,985 -5.1%
Rice 154,018 167,460 -13,442 -8.0%
Rockport 133,446 156,020 -22,574 -14.5%
South 100,919 103,510 -2,591 -2.5%
South Brooklyn 160,946 170,091 -9,145 -5.4%
Sterling 145,837 163,086 -17,249 -10.6%
Union 86,900 99,934 -13,034 -13.0%
Walz 112,276 123,982 -11,706 -9.4%
West Park 127,672 128,117 -445 -0.3%
Woodland 90,254 94,435 -4,181 -4.4%
BRANCH TOTAL 2,936,063 3,052,959 -115,996 -3.8%

* Broadway Branch Library permanently closed its doors to the public on November 16, 2012,
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CLEVELAND PUBLIC LIBRARY

BRANCH CIRCULATION TRANSACTIONS FOR 2012

2012

BRANCH 2011 Change % Change
Addison 152,724 183,093 -30,369 -16.6%
Broadway* 35,715 40,743 -5,028 -12.3%
Braoklyn 109,167 108,922 245 0.2%
Carnegie West 172,840 164,735 8,105 4.9%
Collinwood 127,053 126,298 755 0.6%
East 131st 69,715 70,499 -784 -1.1%
Eastman 237,030 233,862 3,168 1.4%
Fleet 189,166 161,990 27,176 16.8%
Fulton 146,168 148,064 -1,896 -1.3%
Garden Valley 65,016 57,095 7,921 13.9%
Glenville 114,105 106,841 7,264 6.8%
Harvard-Lee 122,280 122,398 -118 -0.1%
Hough 75,257 79,029 ~3,772 -4.8%
Jefferson 119,097 125,293 -6,196 -4.9%
Langston Hughes 93,989 94,860 -871 -0.9%
Lorain 150,836 150,565 271 0.2%
Martin Luther King, Jr. 102,324 108,668 -6,344 -5.8%
Memorial-Nottingham 202,561 210,316 -7,755 -3.7%
Mt. Pleasant 88,262 87,799 483 0.5%
Rice 167,245 162,701 4,544 2.8%
Rockport 285,134 283,241 1,893 0.7%
South 111,598 118,840 -7,242 -6.1%
South Brocklyn 268,634 266,329 2,305 0.9%
Sterling 88,728 75,907 12,821 16.9%
Union 100,938 85,174 15,764 18.5%
Walz 215,055 217,726 -2,671 -1.2%
West Park 296,712 309,415 -12,703 -4.1%
Woodland . 133,857 126,053 7,804 6.2%
BRANCH TOTAL 4,041,206 4,026,456 14,750 0.4%

* Broadway Branch Library permanently closed its doors fo the public on November 16, 2012.
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CLEVELAND PUBLIC LIBRARY
BRANCH COLLECTION COUNT

BRANCH 2012 2011 Change % Change
Addison 25,497 29,393 -3,896 -13.3%
Broadway 7,048 9,263 -2,215 -23.9%
Brooklyn 22,776 23,857 -1,081 -4.5%
Carnegie West 34,866 40,673 -5,807 -14.3%
Collinwood 23,148 28,781 -5,633 -19.6%
East 131st 15,635 17,497 -1,862 -10.6%
Eastman 48,870 57,036 -8,166 -14.3%
Fleet 38,144 36,541 1,603 4.4%
Fulton 34,575 33,646 929 2.8%
Garden Valley 15,753 18,265 -2,512 -13.8%
Glenville 25,550 29,907 -4,357 -14.6%
Harvard-Lee 27,080 32,111 -5,021 -15.6%
Hough 20,601 24,552 -3,951 -16.1%
Jefferson 25,490 28,551 -3,061 -10.7%
Langston Hughes 32,661 35,069 -2,408 -6.9%
Lorain 31,120 30,220 900 3.0%
Martin Luther King, Jr. 35,268 36,275 -1,007 -2.8%
Memorial-Nottingham 41,315 46,714 -5,399 -11.6%
Mt. Pleasant 18,693 21,560 -2,867 -13.3%
Rice 37,940 36,791 1,149 3.1%
Rockport 55,824 55,524 300 0.5%
South 28,361 31,000 -2,639 -8.5%
South Brooklyn 47,523 48,503 -980 -2.0%
Steriling 20,247 19,594 653 3.3%
Union 26,685 30,539 -3,854 -12.6%
Walz 43,779 46,408 -2,629 -5.7%
West Park 59,470 60,553 -1,083 -1.8%
Woodland 26,181 29,290 -3,109 -10.6%
Mobile Unit 23,467 25,769 -2,302 -8.9%
TOTALS 893,577 963,882 -70,305 -7.3%
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CLEVELAND PUBLIC LIBRARY
2012 COLLECTION STATISTICS

FORMAT MAIN COLLECTION BRANCH COLLECTION TOTAL COLLECTION
Books 2,699,783 583,536 3,283,319
Bound Periodicals 267,083 0 267,083
Computer Media 1,903 669 2,572
Government Documents 621,084 0 621,084
Maps 156,237 0 156,237
Microforms 4,576,547 0 4,576,547
Photographs, Pictures 1,384,075 0 1,384,075
Sheet Music 18,000 0 18,000
Sound Recordings 55,736 113,160 168,896
Video 62,669 127,237 189,906

TOTAL ITEMS 9,843,117 824,602 10,667,719
TOTAL SYSTEM TITLES: 2,444,845
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