CIRCULATION
ACTIVITY
Main Library
Branches & Mobile Units
Mobile Units
Library for the Blind

TOTAL CIRCULATION

REFERENCE
TRANSACTIONS
Main Library
Branches & Mobile Unit
Library for the Blind

TOTAL QUESTIONS

COMPUTER

SESSIONS
Main Library
Branches

TOTAL USAGE

WALK-IN COUNT
Main Library
Branches
Mohile Unit

TOTAL VISITS

CLEVELAND PUBLIC LIBRARY
COMPARATIVE STATEMENT OF ANNUAL STATISTICS 2010

2010 2009 Change %Change
1,975,622 1,988,704 -13,082 -0.7%
4,007,195 4,255 413 -248,218 -5.8%

65,355 64,188 1,167 1.8%

729,730 565,152 164,578 29.1%
6,777,902 6,873,457 -95,555 -1.4%

2010 2009 Change %Change

394,394 425,333 -30,939 -7.3%

686,764 642,015 44,749 7.0%

29,397 18,240 11,157 61.2%
1,110,555 1,085,588 24,967 2.3%
2010 2009 Change %Change
163,235 188,488 -25,253 -13.4%

854,699 842,430 -87,731 -9.3%
1,017,934 1,130,918 -112,984 -10.0%

2010 2009 Change %Change

636,500 709,628 -73,128 -10.3%
3,191,708 3,447,778 -256,070 -7.4%

8,716 8,763 -47 -0.5%
3,836,924 4,166,169 -329,245 -7.9%
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CLEVELAND PUBLIC LIBRARY
CIRCULATION ANALYSIS FOR 2010

AUTOMATED CIRCULATION OF THE COLLECTION BY FORMAT

Ranked by percentage of circulation

FORMAT MAIN BRANCHES TOTAL % CIRC
Videos 436,460 1,815,086 2,251,546 41.4%
Books 1,007,214 1,178,699 2,185,813 40.2%
Sound Recordings 221,043 465,000 686,043 12.6%
Magazines 89,874 172,884 262,758 4.8%
eMedia 39,210 0.7%
Other 1,913 6,438 8,351 0.2%
TOTAL 1,756,504 3,638,107 5,433,821
INTERLIBRARY LOAN 2010 2009 Change % Change
CLEVNET 916,005 860,433 55,572 6.5%
MORE 10,495 17,784 -7,289 -41.0%
Other Libraries 7029 8385 -1,356 -16.2%
TOTAL 933,529 886,602 46,927 5.3%
CHANGES IN PERMANENT
COLLECTION 2010 2009 Change % Change
New Titles Added 83,053 80,507 2,546 3.2%
Total ltems Added 373,728 346,954 26,774 7.7%
Total ltems Withdrawn 751,320 478,637 272,683 57.0%
LIBRARY CARDS ISSUED 24,457 LIBRARY FOR THE BLIND
New Users
REGISTERED BORROWERS
Adult 393,759
Juvenile 90,434
TOTAL 484,193
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CLEVELAND PUBLIC LIBRARY
ATTENDANCE AT MAIN LIBRARY FOR 2010

TOTAL ATTENDANCE DAYS OPEN DALILY AVG

MONTH MAIN L. 8. WING 2010 2009  Gain/Loss 2010 2009 2010 2008
January 18,5899 33,188 51,787 52,396 -609 24.0 26.0 2,158 2,015
February 18,394 30,164 48,558 56,510 -7,952 23.0 26.0 2,111 2,173
March 33,649 42,232 75,881 64,970 10,911 27.0 28.5 2,810 2,280
April 20,839 37,280 58,119 61,840 -3,721 26.0 27.5 2,235 2,249
May 19,154 32,293 51,447 58,252 -6,805 25.0 26.5 2,058 2,198
June 18,517 33,924 52,441 59,158 -6,717 25.0 26.0 2,008 2,275
July 18,422 35,768 55,190 62,401 -7.211 26.0 26.0 2,123 2,400
August 18,277 35,277 54,554 62,002 -7,448 26.0 26.0 2,098 2,385
September 18,473 34,165 52,638 56,728 -4,090 25.0 250 2,106 2,269
October 17,314 32,245 49,559 62,024 -12,465 25.0 27.0 1,882 2,297
November 17,131 31,386 48,517 58,751 -10,234 24.0 24.0 2,022 2,448
December 13,322 24,487 37,809 54,596 -16,787 23.0 25.0 1,644 2,184

TOTAL 234,091 402,408 636,500 709,628 -73,128 299.0 313.5 2,129 2,264

Main Library closed on Sundays beginning in Sept09 due to decrease in state funding.
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CLEVELAND PUBLIC LIBRARY
BRANCH ATTENDANCE FOR 2010

BRANCH 2010 2009 Change % Change
Addison 82,899 103,824 -20,925 -20.2%
Broadway 20,222 26,825 -6,603 -24 6%
Brooklyn 51,680 56,126 -4,536 -8.1%
Carnegie West 230,345 261,572 -31,227 -11.9%
Collinwood 93,265 113,400 -20,135 -17.8%
East 131st 78,275 80,580 -2,305 -2.9%
Eastman 168,413 165,202 -6,789 -4.1%
Fleet 128,041 137,207 -11,166 -8.1%
Fulton 89,996 87,062 2,934 3.4%
Garden Valley 77,338 85,585 -8,247 -9.6%
Glenville 102,634 112,256 -9,622 -8.6%
Harvard-Lee 113,229 145,985 -32,756 -22 4%
Hough 167,134 199,235 -32,101 -16.1%
Jefferson 101,882 114,345 -12,463 -10.9%
Langston Hughes 83,021 83,897 -876 -1.0%
Lorain 93,654 107,712 -14,158 -13.1%
Martin Luther King, Jr. 76,713 86,799 -10,086 -11.6%
Memorial-Nottingham 110,306 117,742 -7,438 -6.3%
Mt. Pleasant 95,700 114,814 -19,114 -16.6%
Rice 186,074 83,500 102,574 122.8%
Rockport 135,152 147,788 -12,636 -8.6%
South 108,352 117,638 -9,286 -7.9%
South Brooklyn 198,337 207,059 -8,722 -4.2%
Sterling 150,856 153,752 -2,896 -1.9%
Union 122,880 151,247 -28,367 -18.8%
Walz 127,387 139,167 -11,780 -8.5%
West Park 144,524 154,877 -10,353 -6.7%
Woodland 65,589 92,582 -26,993 -29.2%
BRANCH TOTAL 3,191,708 3,447,778 -256,070 -7.4%
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CLEVELAND PUBLIC LIBRARY

BRANCH CIRCULATION TRANSACTIONS FOR 2010

BRANCH 2010 2009 Change % Change
Addison 165,748 193,211 -27,463 -14,2%
Broadway 42,610 46,814 -4,204 -9.0%
Brooklyn 102,816 115,152 -12,336 -10.7%
Carnegie West 155,513 157,946 -2,433 -1.5%
Collinwood 131,518 153,531 22,013 -14.3%
East 131st 58,053 67,661 -9,608 -14.2%
Eastman 253,399 234,441 18,958 8.1%
Fleet 172,568 179,584 -7,016 -3.9%
Fulton 139,260 121,787 17,473 14.3%
Garden Valley 57,283 55,655 1,628 2.9%
Glenville 93,225 111,254 -18,029 -16.2%
Harvard-Lee 120,253 128,116 -7,863 -6.1%
Hough 79,190 90,554 -11,364 -12.5%
JeHerson 128,916 150,047 -21,131 -14.1%
Langston Hughes 93,283 87,462 5,821 68.7%
Lorain 154,788 163,939 -9,153 -5.6%
Martin Luther King, Jr. 109,211 116,588 -7,377 -6.3%
Memorial-Nottingham 235,004 243,669 -8,665 -3.6%
Mt. Pleasant 81,055 102,589 -21,634 «21.0%
Rice 162,102 111,884 50,218 44.9%
Rockport 279,868 286,142 6,274 -2.2%
South 111,899 137,454 -25,555 -18.6%
South Brooklyn 288,142 309,970 -21,828 -7.0%
Sterling 80,008 80,383 -10,375 -11.5%
Union 74,070 100,586 -26,516 -26.4%
Walz 212,027 213,129 -1,102 -0.5%
West Park 341,010 361,682 -20,672 -5.7%
Woodland 84,378 124,183 -39,805 -32.1%
BRANCH TOTAL 4,007,195 4,255,413 -248,218 -5.8%
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CLEVELAND PUBLIC LIBRARY
BRANCH PROGRAMS AND FACILITY USE FOR 2010

LIBRARY SPONSORED PROGRAMS

FACILITY USE BY

PROGRAMS INSIDE THE LIBRARY PROGRAMS OUTSIDE THE LIBRARY OTHER GROUPS

AGENCY Adult Attend. Juvenile Attend. Adult Attend. Juvenile Attend. Use Attend.
Addison 84 304 101 2,643 1 200 24 501 134 1,480
Broadway 2 15 143 1,825 2 55 10 284 13 215
Brooklyn 141 327 148 1,282 20 236 51 811 293 1,647
Carnegie West 331 836 293 4,784 25 252 0 0 157 1,222
Collinwood 193 841 220 3,452 39 1,081 12 188 62 772
East 131 79 402 85 1,165 10 204 28 2,460 128 1,535
Eastman o8 548 71 1,273 5 112 65 1,261 88 1,428
Fleet 258 1,040 143 1,599 13 585 47 545 207 2,919
Fulton 111 329 211 2,276 13 77 32 365 199 1,588
Garden Valley 8 222 72 1,602 1 100 53 212 39 296
Glenville 72 1,461 93 813 7 130 12 1,035 174 2,382
Harvard-Lee 53 153 94 730 9 569 48 1,045 320 3,357
Hough 19 60 175 2,581 3 42 3 26 54 697
Jefferson 11 123 221 3,169 7 1,125 32 837 178 2,974
Langston Hughes 3 50 61 526 4 89 16 553 83 896
Lorain 13 77 167 1,627 3 124 57 1,873 132 917
Martin Luther King, Jr. 241 2,273 242 3,661 21 585 81 2,275 663 7,175
Memorial-Nottingham 158 895 113 1,670 18 1,086 23 1,158 479 4817
Mt. Pleasant 211 3,019 148 1,883 13 234 33 2,644 359 4,900
Rice 208 2,325 54 1,494 5 a0 12 423 68 984
Rockport 183 441 123 2,753 2 50 16 880 103 1,173
South 271 706 201 1,605 1 40 27 478 143 1,366
South Brooklyn 128 209 85 850 4 38 8 186 140 8982
Sterling 75 598 258 4,113 86 1,665 69 951 227 2,178
Union 1 15 126 1,976 1 53 41 651 84 1,022
Walz 110 381 223 4,167 34 318 10 313 166 1,432
West Park 271 883 219 2,634 0 0 19 2,672 77 911
Woodland 5 322 99 2,418 15 916 33 861 54 872
BRANCH TOTAL = 3,336 18,855 4,179 60,569 362 10,048 861 25,888 4,822 52,054
Mohile Units 5 21 0 0 274 1,730 629 7,284 n/a n/a
TOTAL 3,341 18,876 4,179 60,569 636 11,778 1,490 33,172 4,822 52,054
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CLEVELAND PUBLIC LIBRARY
BRANCH COLLECTION COUNT

BRANCH 2010 2009 Change % Change
Addison 30,657 42,308 -11,651 -27.5%
Broadway 10,549 12,002 -1,453 ~12.1%
Brooklyn 28,523 32,576 -4,053 -12.4%
Carnegie West 46,274 51,523 -5,249 -10.2%
Collinwood 31,649 32,220 -571 -1.8%
East 131st 18,833 28,804 -9.971 -34.6%
Eastman 58,776 66,092 -7,316 -11.1%
Fleet 43,899 54,045 -10,146 -18.8%
Fulton 40,783 44,004 -3,221 -7.3%
Garden Valley 18,353 20,218 -1,866 -9.2%
Glenville 30,762 37,971 -7,209 -19.0%
Harvard-Lee 38,5633 41,838 -3,305 -7.9%
Hough 26,084 30,269 -4,185 -13.8%
Jefferson 29,210 31,838 -2,629 -8.3%
Langston Hughes 38,920 49,919 -10,99% -22 0%
Lorain 32,661 35,473 -2,812 -7.9%
Martin Luther King, Jr. 39,344 48,428 -9,084 -18.8%
Memorial-Nottingham 55,055 58,234 -3,179 -5.5%
Mt. Pleasant 24,995 29,498 -4,503 -15.3%
Rice 36,800 37,224 -424 -1.1%
Rockport 58,071 63,564 -5,493 -8.6%
South 29,993 33,635 -3,642 -10.8%
South Brooklyn 50,941 63,641 -12,700 -20.0%
Sterling 20,166 21,779 -1,613 -7.4%
Union 35,779 37,727 -1,948 -5.2%
Walz 48,132 52,408 -4,276 -8.2%
West Park 60,127 63,011 -2,884 -4.6%
Woodland 29,077 35,888 -6,811 -19.0%
Mabile Unit 27,219 28,847 -1,628 -5.6%
TOTALS 1,040,165 1,184,986 -144.821 ~12.2%
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CLEVELAND PUBLIC LIBRARY
2010 COLLECTION STATISTICS

FORMAT MAIN COLLECTION BRANCH COLLECTION TOTAL COLLECTION
Books 2,728,738 729,920 3,458,658
Bound Periodicals 265,008 0 265,008
Computer Media 2,137 1,527 3,664
Government Documents 758,080 0 758,080
‘Maps 179,194 0 179,194
Microforms 4,640,644 0 4,640,644
Photographs, Pictures 1,383,888 0 1,383,888
Sheet Music 18,000 G 18,000
Sound Recordings 71,725 116,130 187,855
Video 55,393 120,067 175,460

TOTAL ITEMS 10,102,807 967,644 11,070,451
TOTAL SYSTEM TITLES: 2,484,790
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