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Highlights from the 2018 National Conference 
 

In June, the National Library Service (NLS) hosted its 2018 biennial national 
conference in Nashville, Tennessee. NLS staff met with network librarians from 
around the country to provide training and updates on a variety of important 
topics. NLS updated the network on the status of goals announced at the 2016 
conference and shared their vision for the future. Below is a recap of some of the 
highlights.  

 NLS announced at conference – to overwhelming approval – that it is 
initiating the process to officially change its name. A new name has not been 
determined as of yet, but this change stems in part from numerous requests for 
NLS to drop the word ‘Handicapped’ from their name.  

During conference, NLS sent a clear message that the future will involve 
less reliance on mail order books and magazines, and a stronger push toward 
wireless delivery. In fact, the efforts of NLS to move libraries and patrons to a 
wireless distribution environment will be called Future Access Reimagined 
(FAR). Early expectations are that the next generation talking book player 
supplied by NLS will be capable of receiving and playing books and magazines, 
like modern smart phones and tablets. Cartridges will only be sent to patrons 
who live in areas where cellular or internet access is limited. NLS will be 
encouraging patrons to use their own personal mobile and smart devices, but 
will also maintain its commitment to providing a free player to patrons who 
request one, enabling all patrons to have equal access.  

NLS expects to have a new talking-book machine/playback system in five 
years. NLS has not finalized the design, but plans for the new player will include 
wireless connectivity, a voice user interface, an “easy mode” for automatic 
download of books from a patron’s wish list, and onboard text-to-speech. 
Moreover, there will be an emphasis on user experience over the form factor of 
the device, meaning, NLS will build a player designed mainly around usability for 
readers more so than its arrangement and size. 

NLS also reaffirmed its belief in braille literacy and their commitment to its 
30,000 braille patrons by announcing plans to offer a braille e-reader (refreshable 
braille displays). NLS acknowledged that while their braille program has been the 
same for the last 87 years, they are ready to move ahead with plans to add braille 
e-readers, and transition collections away from hard copy braille to electronic 



2018 National Conference Highlights (continued) 
 

braille. NLS hopes to have a pilot project begin shortly after deciding on and 
selecting a braille e-reader device for the program. 

NLS announced plans to continue airing their radio and television 
advertisements through August 2019. The ads run in three week flights. In 
addition, NLS is furthering their public awareness campaign by optimizing their 
Facebook identity as well as strengthening keyword search ads within popular 
search web sites. NLS will continue to explore ‘click-to-call’ options with online 
digital advertisement, as well as consider YouTube as another outlet to 
distribute advertisements about this service. In 2015-2016, NLS received around 
4,300 phone calls from those interested in service. Following the launch of their 
national ad campaign, NLS has received about 25,000 phone calls about the 
service since February.  

NLS expects readership to expand due to these outreach efforts, as well as 
upcoming plans to simplify eligibility requirements. NLS announced that 
regulations will be changed to ease access for people with dyslexia and other 
reading disabilities, and they will consider incorporating more disability types. 
However, NLS will only move forward on these changes when it has the capacity 
to serve all these new readers. 

Consequently, as NLS expects readerships to expand, they also want to 
continue increasing audio and braille content. NLS will continue to produce high 
quality materials. Network libraries will also be adding locally produced audio 
and braille books and magazines to the collection. NLS continues to receive 
books directly from publishers. Essentially, the collection is growing to the point 
where NLS can no longer put every audio title it receives onto a cartridge and 
supply libraries with copies. Some titles are considered ‘BARD-only.’ Yet, 
patrons who are not using BARD can still receive a copy of these titles from 
OLBPD by request.  

When considering all the anticipated expansion, it will require NLS to build 
or acquire the means to sufficiently deliver this service in a scalable model with 
the capacity to serve a growing patron base. For these reasons, NLS will begin 
moving libraries and readers toward their FAR initiative. As part of this initiative, 
NLS is asking network libraries to encourage readers to use BARD. Beginning 
immediately, NLS has authorized network libraries to register patrons by request 
for BARD directly rather than requiring them to complete a separate application.  

NLS is also encouraging patrons that have mobile devices such as smart 
phones or tablets to use them with BARD. NLS will continue to explore adding 
more compatible devices in the future. Likewise, streaming materials to devices 
appears to be another possibility, and NLS will investigate adding voice user 
interface devices like Google Home and Amazon Echo once a streaming model 
has been developed. NLS is also considering adding a ‘Mobile Cartridge (MOCA) 
Mode’ to BARD Express to allow libraries or users to populate their wish lists, 
after which titles would automatically download for easy transfer to a cartridge. 



 Annual Consumer Conferences in Ohio 
 

The 2018 joint Conference and Convention of the American Council of the 
Blind of Ohio and Indiana is taking place November 2nd-4th at the Waterfront 
Hotel & Conference Center in Indianapolis, Indiana. For more details, please visit 
the ACB-Indiana conference web page at https://acb-indiana.org/2018-acb-of-
indiana-and-ohio-convention/ or email Info@ACB-Indiana.org or call for more 
information at 317-759-1672.  
 The National Federation of the Blind of Ohio (NFBO) will host their annual 
state convention November 2nd-4th at the Holiday Inn Cleveland/Strongsville 
Hotel in Strongsville, Ohio. More information about the convention, including 
online registration can be found on the NFBO conference web page at 
http://nfbohio.org/home/nfbo-72nd-annual-convention/. 
 

 

Reminder about Talking Book Topics Cartridges 

 

Patrons subscribed to the audio version of Talking Book Topics (TBT) 
receive the magazine cartridge and the order form in the same cardboard 
envelope. Please remember that the cartridge and the order form will need to be 
returned separately to different locations. The cartridge needs to be mailed back 
using the same red container it was received in to the producer. The order form 
should be sealed and mailed back to OLBPD. Keep in mind that there is no 
mailing card needed when returning cartridges. A return mailing card is included 
on the back of the cartridge container with the producer’s address already on it. 
Patrons only need to place the container with the cartridge in it back in the mail. 
Again, the order form should be mailed separately to OLBPD. The empty 
cardboard envelope can be discarded.   

Please do not put the cartridge, container, and order form all back into the 
same cardboard envelope and mail it – this will only send all those items back to 
the producer. By doing so, forms may not be returned to the library by the 
producer if they are sent there by mistake. Please contact OLBPD if you have 
questions regarding Talking Book Topics. 

 

 

New Playaway and Described DVD Titles Added 

 

OLBPD has purchased new Playaway and described DVD and select Blu-
ray titles. Described Blu-Ray and DVDs include narrated descriptions of key 
visual elements that a viewer who is visually impaired would ordinarily miss. 
Patrons can access the OLBPD online catalog, and perform a subject search for 
“DVS DVD” or “DVS BLU-RAY” for the most up-to-date list of available titles. 
Playaway books are pre-loaded, self-playing audio books in a lightweight, 
portable player the size of a credit card. Patrons can also search the OLBPD 
online catalog using a Subject search for “Playaway” for the most up-to-date list 
of available titles. 



The OLBPD Hot List 
 

The OLBPD Hot List features titles that are currently in high-demand by our 
readers. Patrons ordering books from the Hot List should remember that these 
titles may contain descriptions of sex, strong language, or violence.   

 

1. “The President is Missing” by Bill Clinton – DB 91164; Political Mystery  
2. “The Cutting Edge” by Jeffrey Deaver – DB 90660; Detective Mystery 
3. “Daughters of the Night Sky” by Aimie K. Runyan – DB 90424; War Fiction 
4. “A Treacherous Curse” by Deanna Raybourn – DB 90491; Mystery 
5. “When Tides Turn” by Sarah Sundin – DB 90480; War Romance 

 
 

 

Holiday Closings for the Fall 
 

 OLBPD will be closed on October 8, 2018 for Columbus Day; November 12, 
2018 for Veterans Day; and November 22, 2018 for Thanksgiving Day. Please 
remember to place any book orders in advance to ensure enough books to read 
through these holidays.  
 

 

Frequently Asked Questions 

 

Q: How do I reset my talking book player? 
 

A: If the player is unresponsive, hold down the Power button firmly for at least 7 
seconds. A reset beep should be heard, but it will not erase any bookmarks. 
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